Updating XPS Card Printer Firmware

Use the XPS Card Printer Firmware software and these instructions to change the firmware in the
card printer. This tool is designed for specific printer firmware releases. See the website for details
about the printers, drivers and operating systems supported by this software.

These instructions contain the following information:
e What You Need

e Update the Printer Firmware

e Trademark and Copyright Information

What You Need

Before you begin the firmware update, have the following
ready:

e PC with the printer driver installed and functioning.
The version of the driver must support the printer you want
to update.

e Card printer, connected to the PC with the card printer
driver installed and ready to print cards.

e Connect one USB printer at a time when performing a
firmware update.

e Make sure that “Ready” is displayed on the
front panel and the User button glows green.
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e Firmware Update

Download the Firmware software for your printer model from the website or get it from your
service provider. Save the Firmware software (XPS Card Printer Firmware 2.11.44.0.exe) in a
location where you can find it such as on the Windows desktop.

e Continuous electrical power to the printer. If power to the printer is interrupted before the
new firmware file completely replaces the old file, the printer will default to the original firmware.
To Update the Printer Firmware
1. Start the Firmware Update installer:
a. Double click the XPS Card Printer Firmware 2.11.44.0.exe file.

b. Possible messages you may see during installation:



If the Card prlnter [){PS Card Printer Driver Required
driver is not Additionai I ;

installed, a Windows
message will appear
and the Firmware
Update program will
not start.

Microsoft .NET v4
Framework must be

The XPS Card Printer Firmware Lpdate uses the Microsoft JNET vé

Framewerki-— oo

present onthe PCto *

use the XPS Card Printer Firmware software. The software checks the
operating system for the file and installs it if needed.

Previous versions of
the XPS Card

-
XPS Card Printer Firmware Update Already Installed

)

Printer Firmware

software must be
removed before a
newer version can
be used. The
software will prompt
you to remove

' can beinstalled.

. The installed firmware update must be remowved before the new version

Click OK to uninstall the current version and install the new version.

Click Cancel to exit without installing the new version,

0K Cancel

previous versions if -
they are installed.

The XPS Card Printer Firmware software is designed for specific printers
and drivers. Be certain that you are using the proper update for the printer
installed. See the website for details about the printers, drivers, and
operating systems supported by the XPS Card Printer Firmware software.

c. The software installation begins and a

progress message is displayed.
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Please wait while setup files are extracted to yvour system,

. L ®PS Card Printer Firrmuare Update

d. When the software is installed, a success

message appears.

2. Start the Firmware Update
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ﬁ XPS Card Printer Firmware Update Setup EI;I&J

software by clicking the Finish
button.

The ¥PS Card Printer Fimware Update installation is complete. The
firmware update will launch automatically once the installation finishes.

Click the Finish button to exdt.
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3. Choose the Card Printer to update from the [EFEcTrmermatrETss
list of printers shown in the Select printer to e
update list. <] [Comea )
4. Click the Connect button. Connecting to P40
printer ... will appear.
A transferred bar will be displayed and the M epmnneae

Update button will become available.




5. Click the Update button. 10 o e Frmens Ui 01O ==
The Firmware Update software compares Seect prterto pdete
. . [XPS Card Prirter} - Connect
the current firmware version to the update N »
. ment version pdate version
version. D1.1.30 D1.1.40 -M
e If the update version is newer than the e Sl
current version, the update will proceed. ;
. . MTD-J Click Update to begin
e If the update version is the same as the
Current VerSIOn1 the SOftware WI” dlsplay a HPS Card Printer Firmware Update D114-0 2
message. Click Yes or No to proceed.
Q' The firrmuvare wersions are the same.
o Ifthe update verS|on_|s lower XPS Card Printer Firrwsare Update D1.13-0 o ) e with newer firmuare, click
than the current version, a
dif‘ferent message |S '@' The printer firmvare is newer than the update, new;capy of the same firmiste
dlsplayed Cllck YeS or NO to e Klz'louwere expecting to update the printerwith newer firrmuare, click
proceed' If wou want to load the printer with an older version of firrmvare click tes | [ Ho
YES,
Yes } [ Mo ]
6. Wait vyhile the PC sends the update file to ), — |
the printer. N )
elect printer to update
XPS C:rd Printer -
War n I n g : Z&:rr:ar;;ersiun E:d:lt:;ers\un
DO nOt pOWEf Off the prlnter during the Transfemed:  093.64 MBytes Estimated time remaining: 07 : 42
update process. If you need to power off . e
the printer, wait until the printer has reset. TR

Important:

If the printer is interrupted (for example, if there is a power loss or if the power cord is

disconnected) during the firmware update process, the firmware will stay at current
version. The Firmware Update software must be restarted to update to the newer

version.

e The printer does not provide information to the PC while the firmware is being
transferred. However, the printer beeps and the User button light flashes green while

the transfer is occurring.

e It might take several minutes to transfer the new firmware file to the printer. If you are
updating firmware in several types of printers, expect each printer type to require a

different amount of time.

e When the firmware update process is finished, the printer will restart, indicating a
successful update. You should hear the same sounds as when you power on the printer.

e If you have a USB connection to the printer, the firmware update utility might fail to find
the printer after it is updated because the printer address has changed. You can ignore
this error. The printer firmware has been updated correctly.




7. Click Exit in the XPS Card | & X0S Card PrinterFirmure Updite D112
Printer Firmware software and

: Selctprrterto updste
you will be prompted to [¥PS Carc Prter
remove the XPS Card Printer . W
Firmware software from the [p1130 [p1140
PC If Yes IS CIICked’ a Transfemed:  133.80 MBytes Estimated time remaining: 00 : 00
message will appear until the
software is removed. %{
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8. Your printer is ready to print cards.
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Please wait...
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Copyright and Trademark Information
Windows is a registered trademark of Microsoft Corporation.

WARNING: The design and information contained in these materials are protected by U.S. and international
copyright law.

WARNING: This computer program is protected by copyright law and international treaties. Unauthorized
reproduction or distribution of this program, or any portion of it, may result in severe civil and criminal
penalties, and will be prosecuted to the maximum extent possible under the law.
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